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“Traditional” AI
Software trained to recognize patterns, make predictions, or sort information

Examples Kids Encounter

• YouTube / TikTok recommendation feeds

• Spotify Discover Weekly playlists

• Autocorrect and predictive text

• Photo filters that detect faces

What Parents Should Know

• This is the AI your kids use every day,  
often without realizing it

• It decides what content they see next on 
social media

• It works behind the scenes, which makes 
it hard to question



Generative AI
AI that creates new text, images, audio, or code based on what you ask it

Examples Kids Encounter

• ChatGPT, Gemini, Claude, Copilot

• AI image generators (DALL-E, Midjourney)

• AI writing tools built into Google Docs

What Parents Should Know

• These tools can sound very confident even 
when they're wrong

• Kids are already using them for 
schoolwork, creativity, and curiosity

• Most schools are still figuring out their 
policies



Popular AI Chatbots Kids Use
Large Language Models (LLMs) — text-based AI tools for conversation, writing, and research

ChatGPT OpenAI

The most widely used AI chatbot. Can write, answer 
questions, generate images, solve math, and more. Used by 
over 900 million people weekly.

Microsoft Copilot Microsoft

Built into Bing, Edge, and Windows. Also integrated into 
Microsoft 365 apps like Word and PowerPoint. Many kids 
encounter it through school laptops.

Google Gemini Google

Google's AI assistant, built into Search, Workspace, and 
Android phones. Kids may encounter it when searching for 
homework help.

Claude Anthropic

Designed with a focus on safety and helpfulness. Used for 
writing, analysis, and coding. Growing in popularity among 
students and educators.



Digital friends or characters you can text or talk with 
whenever you want:
Unlike regular AI assistants that mainly answer questions or do tasks, 
these companions are designed to have conversations that feel 
personal and meaningful. For example, with AI companions, you can:

● Chat about your day, interests, or anything on your mind.
● Talk through feelings or get a different perspective when you're 

dealing with something tough.
● Create or customize a digital companion with specific traits, 

interests, or personalities.
● Role-play conversations with fictional characters from your 

favorite shows, games, or books.

This survey is NOT about AI tools like homework helpers, image 
generators, or voice assistants that just answer questions.

How We Define 
“AI Companions”
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Popular AI Companion Platforms

Common Sense Media rates all of these platforms "Unacceptable" for users under 18

Character.AI

Users create or interact with AI "characters" — fictional 
personas, celebrities, anime figures. The most popular 
companion platform among teens.

Banned open-ended chat for minors in Nov 2025 after lawsuits 
alleging links to teen suicides.

Replika

Marketed as a personal AI "friend" or "partner." Remembers 
conversations. Users customize the AI's appearance and 
personality.

Designed to build emotional attachment. Removed explicit 
content features in 2023 after backlash, but core dependency 
model remains.

Nomi

Lets users create multiple AI companions with custom 
backstories and personalities. Supports group chats between 
multiple AIs.

Terms say 18+, but no effective enforcement. Long-term memory 
creates illusion of a deepening relationship over time.

Meta AI 
Companions
AI companions built into Instagram, WhatsApp, and Facebook. 
Teens can message AI directly or interact with AI "characters."

CSM found Meta AI promotes harmful content, pretends to be 
real people, and helps teens plan dangerous activities.



About the New 
Report
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Survey methodology:
● Nationally representative survey
● 1,060 teens, age 13–17
● Conducted from April to May 2025



Seventy-two percent of teens have used AI companions.
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Percentage of teens who have used AI companions:

Have used AI companions

Are regular users (a few 
times a month or more)

Base: All respondents (n=1,060) • Multiple responses allowed



Thirty-three percent of teens use AI companions for social 
interaction and relationships.
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How teens use or view AI companions:

Social Interaction & Relationships (NET)

● Conversation or social practice

● Emotional or mental health support

● Role-playing or imaginative scenarios

● As a friend of best friend

● Romantic of flirtatious interactions

Tool or program

None of these

Other

Base: All respondents (n=1,060) • Multiple responses allowed



Entertainment and curiosity drive AI companion use.
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What AI users use AI companions for:

It’s entertaining

I’m curious about technology

It gives advice

They’re always available when I need 
someone to talk to

They don’t judge me

I can say things I wouldn’t tell my friends 
or family

It’s easier than talking to real people

It helps me practice social skills

It helps me feel less lonely

Other

Base: Uses AI companions (n=758) • Select up to 3 responses



Teen trust in AI companions is limited, and older teens are 
more skeptical.
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Teen trust in information or advice from AI companions:

Do not trust (Not at all + A little)

Somewhat

Trust (Quite a bit + Completely)

Base: All respondents (n=1,060)



Nearly one-third of teens find AI conversations as 
satisfying or more satisfying than human conversations.
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How teens rate their conversations with AI companions:

Less satisfying
(Much less + Somewhat less)

About the same

More satisfying
(Somewhat + Much more)

No response

Base: All respondents (n=1,060)



Almost 2 in 5 AI companion users apply skills practiced 
with AI companions in real life.
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Percentage of AI companion users who apply skills practiced with AI companions in real life:

Social Skills (NET)

● Conversation starters

● Giving advice

● Expressing emotions

● Apologizing or resolving conflicts

● Standing up for myself

I don’t use AI companions to practice social skills

Other

● Romantic interactions

Base: Uses AI companions (n=758) • Select up to 3 responses



Teens overwhelmingly prioritize human friendships over 
AI companion interactions.
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How teens rate their conversations with AI companions:

More than with friends
(Much more + Somewhat more)

About equal time

More time with AI companions
(Somewhat more + Much more)

No response

Base: Uses AI companions (n=758)



One-third of users experience discomfort with AI 
companions.
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Whether teens have felt uncomfortable with 
something an AI companion has said or done:

No, never

Yes (Frequently + Occasionally
+ Once or twice)

Base: Uses AI companions (n=758)



No response

One-third of users choose AI companions over humans for 
serious conversations.
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Teen trust in information or advice from AI companions:

No, never

Yes (Frequently + Occasionally

+ Once or twice)

Base: Uses AI companions (n=758)



One-quarter of AI companion users share personal 
information.
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No response

Teen who have shared personal information with
an  AI companion:

Never shared

Ever shared (Once or twice + 

Occasionally + Frequently)

Base: Uses AI companions (n=758)



Why Common Sense Media Says: Not for 
Kids

CSM RISK RATING: UNACCEPTABLE FOR USERS UNDER 18

Fake Emotions

AI companions claim to have real 
feelings, memories, and consciousness 
— they don't

Harmful Content

Testing found harmful "advice" 
including suggestions around self-harm 
and dangerous activities

Sexual Content

Testers easily elicited explicit sexual 
exchanges, even from platforms 
marketed to teens

Emotional Dependency

Designed to create attachment, which is 
particularly risky for developing 
adolescent brains

Data Collection

These platforms collect intimate 
conversation data, often with weak 
privacy protections

Weak Safety Gates

Age gates and teen-specific guardrails 
were easily circumvented across 
platforms



Example of Social 
AI Encouraging 
Poor Life Choices
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Example of Social AI Sharing Harmful Information
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Recommendations for a Safer 
Digital Future



What parents 
can do

You don't need to be 
a tech expert to help 
your teen use AI 
companions safely.

Open family conversations can make a difference in how 
kids approach these tools.

Parents can:
● Start judgement-free conversations about AI relationships by asking 

what platforms your teen uses and how they feel about AI versus 
human friendships.

● Recognize warning signs of unhealthy AI companion usage.
● Learn about the specific risks for teens, including exposure to 

inappropriate material, privacy violations, and dangerous advice.
● Explain that AI companions are designed to be engaging through 

constant validation and agreement vs. genuine human feedback.
● Ensure teens understand that AI companions cannot replace 

professional mental health support. Seek professional help if teens 
show signs of unhealthy attachment to AI companions.

● Develop family media agreements that address AI companion usage 
alongside other digital activities.
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Parents’ guide to AI 
companions

https://www.commonsensemedia.org/articles/parents-ultimate-guide-to-ai-companions-and-relationships
https://www.commonsensemedia.org/articles/parents-ultimate-guide-to-ai-companions-and-relationships


and build a more healthy, 
equitable, and empowering future 
for all kids in the digital age.

commonsense.org
comms@commonsense.org
@commonsenseorg
@CommonSense
Download our new app Full report & resources

Learn more, connect with us…

http://commonsense.org
mailto:comms@commonsense.org
https://www.instagram.com/commonsenseorg/?hl=en
https://x.com/CommonSense
https://www.commonsensemedia.org/appinstall
https://www.commonsensemedia.org/research/why-teens-use-ai-companions
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