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Reflections on our journal article ..

New ideas Initial Core
approach daSSurances
@ The Promise put @ Reflecting on the @ Scaffolding and @Keeping an
expectations on Promise. how to underpin outcome-focused
everyone, @ Key question 7: outcomes. approach.
including distilling our @ Complex, fast- @ Reframing
regulators. quality paced and through the
frameworks. evolving for Promise lens
everyone.
Family Health and
Social Care
Standards

Scaffolding

My support, my life.
“Inspection frameworks must prioritise the quality of relationships experienced by children, not the
process surrounding their care.” — The Promise Pg119.
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Our journey: )
Promise Assurance and beyond

inspectorate
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and
toolkits

Promise
Assurance
Inspections

Promise in
Action
(Care News)
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To the children and young people of

thank you For welcoming us For our recent inspection. S 133 ML uid e e e La ) aS
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What you told us was going well
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| heard that carers helped you with schoaol, homework or work, and that you had lots of opportuniies to
aul do gia S axdt JET ) d58n b Cibaken Ly g oadl pn sth e ilaa g e SF ey 08

go to clubs, day trips or holidays. | saw th . s & welcoming place, that you had your bedrooms M) el as A
decorsted the way you like, and that the fiving room and games room wers being redecorated. | heard CE I p O ol BT A% g pa b 0 g ) e S e g pfn gk 8 i B S s et b apd Lol pE 0 Lat g ally e NS e
abowut the relationships you had with your carers, and how important it was for you to spend quslity time Lot g' % sppa o 5o ant BT ap a2l Sl ety apd Aty Le AS o g pe Sl g e anS oS A spe 3 cRa o
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with them.
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Thank you for inviting me to you Macmillan Coffee Morning — your baking was delicious!
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What could be better?
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| heard that sometimes thers was not encugh carers, and this meant at times you didn't have guality

time alone with carers. | heard that sometimes relationships with other young people in the houss could

be difficult to manage.

What's next?

The Care Inspectorate have asked that there are encugh carers to support you. We have also askad that slaSaf B i La oZaod aoged (Tl 26 e spaop et 3 Cafien ool o B el e Ll A s gpa Sal e S e S0
sl anpad e i e B e | Cae s e Cuglan T A e Gl e gl TRAonty o S et B e el AT

when naw young people come to lve 2t you and other young people have the right support.
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W hawe asked that your care plans and risk assessments are clear sbout what you need, how carsrs will
adas il e ) alie g pley L ZuFl e T 5 A e Caflea

support you, and that they are reviewesd regularhy.

Contacting the Care Inspectorate/inspector details
ey | S g gd g JAEa S s 208 e b LisE FAEEN 1 Cusaa Codgi o
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eguiriesi® careinspectorate. gow soot oLt
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ask for Children & ¥Young People's Team
Telephone: 0345 600 9527 [Open Monday to Friday, between 09:00 — 16:00)

Email: eguiries@ carsinspectorste gow soot
ar, you can Text to complain: 07370 9381 785
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Thank you very much for listening! "

Mary.morris@careinspectorate.gov.scot
Anthony.omalley@careinspectorate.gov.scot
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