
Research – potential uses of AI in the 
Children’s Hearings System

Aim

• Gather the views of a wide range of individuals on the ethical, legal and 
rights-based issues around the potential uses of artificial intelligence (AI) 
within the Children’s Hearings System

Methods

• Online and in-person interactive, workshop-style focus groups, using 
hypothetical scenarios to prompt discussion

Participants
• 163 people (professionals, young people, parents)

Findings

• Knowledge, uses and perceptions of AI
• AI’s impact on children and young people
• Benefits and risks of AI use
• Moving forward



Concerns about AI use
• Transparency
• Accuracy
• Quality of input and training data
• Data access and ownership
• Consent
• Human oversight
• Accountability
• Bias amplification
• Job losses and impact on labour market
• Lack of understanding of context
• Lack of humanity
• Overreliance
• Time-saving
• Value for money
• Environmental impact
• AI as sticking plaster
• AI creep
• Children's vulnerability and unintended 

consequences

• Efficiency and time saving
• Access and accessibility
• Scale and scope
• Consistency

Benefits of AI use
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Ethical principles

• Human interaction and 
decision-making

• Cost/benefit analysis
• Planning, regulation and 

monitoring
• Co-production
• Transparency
• Consent
• Privacy
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